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You and Yours











Facilitator’s briefing








Things I would like to change…


What would you change about your life?


What would make your life better?


What would you change about other people? 


What improvements would you like to see around here? 


What would make you feel safer? 


What would you change about the services you receive? 


What things would you get rid of?


What would you like to do more of?


Who should be helping to make these changes? 


How are the transport, leisure, schools, health, jobs, policing and leisure services around here?


How do you find out what is going on around here?


What would improve communication around here? 


How do you like to give and receive information?


How could people feel more included? What would make this a better community?


How will this community/area look in 10 years time? 





Prompt for… 


Issues arising from the research


Social infrastructure improvements


Community safety concerns


Tolerance, cohesion, understanding


Support services


Advice


A helping hand


Cultural activities
































Challenges in my life…


What are the biggest challenges you face in your life?, what makes life harder?


Do you feel people in this community have respect for each other?


How fairly is everyone treated around here?


What’s not so good about living around here? 


How safe do you feel living here? 


Have you had any negative experiences living here? 


Have you ever felt victimised or intimidated living here?


How included do you feel in the things that go on around here? 


How easy is it to access local services? 


What gaps are there in the services you receive?  


How much say do you have over the services you receive?


How much choice do you feel you have in your life?


Is the area getting better or worse and why? 


Is there anything you are afraid to do or try, why is this? 


Prompt for… 


Issues arising from the research and validation of these


Problems accessing services and support


Evidence of inequality, Victimisation, discrimination or persecution


Exclusion or non-integration


Bad practice


Challenging life experiences


Concerning trends


Poor or absent engagement


Physical symptoms of distress











The aims of the session…


To build rapport with participants 


To allow for open discussion of issues in a friendly non threatening environment


To ensure that human rights of participants are respected – including rights to dignity, privacy and confidentiality, respect for private and family life and protection against discrimination. 


To draw out views and opinions relating to the topic area under three key headings – positive things about my life, challenges in my life, things I would change if I could.


To better understand the experiences of individuals and groups, drawing out common threads and themes with the group.





Methodology…


Welcome people and thank them for attending, introduce the facilitator and other participants, as well as any co-facilitators, translators, interpreters, support workers


Outline how long the session will take and where breaks are scheduled


Set out the aims of the session as detailed above


Explain confidentiality safeguards, rights of participants and session ground rules


Begin with discussions of the positive things (see sheet 1) then move on to talk about some of the main challenges (sheet 2) and end with things the participants would like to change (sheet 3)


Ensure that points made are recorded in participants own words


Allow for people’s contributions in written form using post-its where anonymity is required, allow support for this


Challenge inappropriate, racist or discriminatory language in a sensitive way – ‘some people may have a problem with that viewpoint, is there another way of putting that point across?’


End the session with an open forum about any of the issues discussed during the workshop


Close the workshop by thanking participants for their contributions and explain the next steps











Some of the challenges I face…


What are the biggest challenges you face in your life?


Do you feel that people around here have respect for each other?


How fairly is everyone treated around here?


What’s not so good about living around here?


How safe do you feel living here?


Have you had any negative experiences living here?


Have you ever felt victimised or intimidated living here?


How included do you feel in the things that go on around here?


How easy is it to access local services?


How much choice and say do you have over the services you receive?


Are there any gaps in the services you receive?


Is the area getting better or worse and why?


Is there anything you are afraid to do or try and why is this?


Prompt for… 


Issues arising from the research and validation


Problems accessing services and support


Evidence of inequality, victimisation or discrimination


Exclusion or non-integration 


Gaps in services


Bad practice


Challenging life experiences


Concerning trends


Poor or absent engagement


Physical symptoms of distress








Positive things in my life 


What would you say are the most positive things in your life?


What do you think people really need to make them happy?


What’s good about living here in e.g. Tidworth, 


When did you move here and why? 


What facilities are here that you enjoy/value?  


Who gets things done around here? 


Are there any voluntary or community groups that you know of or have involvement with? 


How do you think people get along together here? 


What good news stories have there been in this area  recently? 


What good projects have happened around here? 


How do people help each other around here?


What do you think people from other places think about this area?


What good services are there around here? 


If you need help, advice or support- who do you go to? 


Prompt for…


Issues arising from the research and validation of these


Voluntary sector organisations and services


Existing resources


Good practice


Success stories


Positive messages


Positive trends


Examples of good engagament


Examples of integration


Examples of self help
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